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ESG Operations, Inc. is a utility operations
and public works management company.

With over 13 offi ces located throughout the Southeast, 
ESG Operations, Inc. is one of the fastest growing utility 
operations and public works management companies in the 
country.

We provide a wide range of contract operations, maintenance, 
and consulting services for our clients, including master 
planning, conceptual and detailed engineering design, 
utility operations and design–build–operate services. 

The ESG approach generates rate stability, signifi cantly 
improved system reliability, increased effi ciency, and a 
guarantee of the highest level of customer service and 
satisfaction to each of our client/partners.

Whether your project is large or small—simple or 
complex—we can provide the right solution using a proven 
plan to meet your needs and objectives.

With more than two decades of real-world, hands-on 
operations experience and engineering expertise, ESG is 
able to provide our clients with a wide range of engineering 
consulting services along with operations, maintenance and 
management of utility and public works systems.

ESG is proudly 100% American owned and operated.

Our goal is to make a measurable 
difference in every community in which 
we provide services.

A partnership with ESG provides cost savings, technical expertise, satisfi ed 
customers, valued employees and guaranteed regulatory compliance.

Drinking Water Services
▪ Water Treatment
▪ Water Supply
▪ Water Distribution
▪ Water Storage

Wastewater Services
▪ Wastewater Treatment
▪ Wastewater Collection
▪ Biosolids Management

Public Works
▪ Solid Waste Management
▪ Roads and Bridge Maintenance
▪ Building Maintenance
▪ Grounds Management and    
 Beautifi cation

▪ Fleet Management
▪ Parks and Recreation
▪ Cemetery Management
▪ Right-of-Way Maintenance
▪ Mosquito Control

Other Services
▪ Design-Build-Operate
▪ Facility Commissioning and Startup
▪ Operational Consulting
▪ Asset Planning and Management

We’ve Earned Their Trust.

�  ESG HAS EXCEEDED MY EXPECTATIONS during the fi rst 
year of our partnership. I am impressed with their professionalism 
and the way they have improved the organization. And we’ve 
saved well over $740,000 of taxpayer money.

—GARY FULLER, Mayor
Opelika, Alabama

�   SINCE ROCKDALE COUNTY, GEORGIA, entered into 
partnership with ESG, their professional and hands-on approach, 
coupled with their technical expertise and cutting-edge technology, 
has resulted in signifi cant cost savings, improved effi ciency, and 
a greater level of customer satisfaction. We look forward to the 
future with ESG as our utility partner.

—ROY MIDDLEBROOKS, Chairman
Rockdale County Board of Commissioners

�  ESG JOINED US IN PARTNERSHIP during a challenging 
transition from a previous contractor. Their professionalism, 
technical expertise and focus on the bottom line have already 
resulted in signifi cant improvements to our utility service and 
public works departments. I am confi dent that this relationship 
will yield signifi cant benefi ts to our citizens in the years 
ahead through further improvements in planning, engineering, 
construction and effi cient delivery of high-quality services.

—BENJAMIN PINGREE, County Administrator
Wakulla County, Florida

�  ESG REPLACED OUR PREVIOUS CONTRACTOR and 
created an immediate, positive impact on staff productivity and 
morale, technical competence, and cost effectiveness. All our 
design projects now incorporate input from ESG to build in the 
operations perspective.

—BILL TORRANCE, City Manager
Vidalia, Georgia



O U R  M I S S I O N

AS ONE OF THE NATION’S FASTEST-GROWING utility 
operations and public works management companies, 
ESG provides innovative solutions to a wide range of 
environmental and infrastructure projects. 

Our background includes extensive experience as
both design engineers and contract utility operators. 
This unique blend of skills—coupled with more than two 
decades of real-world, hands-on experience—enables 
us to develop innovative, effi cient, cost-effective, and 
long-term solutions to meet your utility needs. Our success 
is based on an unparalleled commitment to our clients, 
our associates, and our core beliefs and principles.

ESG provides the highest level of personal commitment 
to each and every project, along with state-of-the-art 
tools and technology and an unrivaled work ethic. We 
fi rmly believe that ESG Operations is truly different 
from any other company in the contract operations 
industry. We have the in-house resources, requisite 
qualifi cations, and personal commitment to meet the 
utility challenges of today while providing practical 
support and expertise to meet the demands of tomorrow.

A PARTNERSHIP TO MEET THE 
DEMANDS OF TOMORROW

The ESG Leadership Team

� J. CLAY SYKES, P.E., principal and founder
  Mr. Sykes has served in a myriad of roles within the utility operations and consulting 

engineering arena for nearly 25 years. He brings an in-depth knowledge of master 
planning, design, startup, and operation and maintenance of water and wastewater 
treatment facilities, and is an expert in the areas of biological nutrient removal 
and wastewater process design. Mr Sykes received his BS and MS degrees in civil 
engineering from Mississippi State University. Mr. Sykes is active in numerous 
professional and technical societies, and is a registered professional engineer.

� DANIEL E. GROSELLE, P.E., principal and founder
 Mr. Groselle has nearly 25 years of hands-on experience in utility design,  

operations, and management, in addition to extensive experience in the planning, 
design, implementation, and operation of effl uent and biosolids reuse and disposal 
systems for municipal and industrial treatment and processing facilities. 

 Mr. Groselle received his MS and BS in agricultural engineering from the University 
of Georgia. Mr. Groselle is active in numerous professional and technical societies, 
and is a registered professional engineer.  

� JOHN F. EDDLEMON, P.E., vice president and partner
 Mr. Eddlemon has over 15 years of experience in utility design, construction, 

operations and management, in addition to extensive experience in the fi elds of 
hydraulic modeling and analysis. He has also worked with Fortune 500 companies 
in the areas of personnel and fi nancial management. Mr. Eddlemon received his 
BS and MS degrees in water resources management and engineering from the 
University of Connecticut and holds an MBA from the University of Georgia. Mr. 
Eddlemon is active in numerous professional and technical societies, and is a 
registered professional engineer. 

� PAUL TICKERHOOF,  vice president and partner
 Mr. Tickerhoof has over 25 years experience specializing in solving operational 

and maintenance challenges. His areas of expertise include supervision and 
management, computerized process control, compliance monitoring, personnel 
training, budgeting and cost savings, solid processing, land application of sewage 
sludge, pumping station operation, and interfacing with regulatory agencies. 

 Mr. Tickerhoof received a Bachelor of Business Administration degree from Georgia 
State University and holds operator certifi cations in Georgia, Florida, Alabama and 
Mississippi.

Providing over 90 years of combined industry experience in engineering planning, 
design, construction, and operations and maintenance



A COMMITMENT TO EXCELLENCE

� Over the past 20 years, the senior managers of ESG have 
worked with more than 150 municipal clients, managing the 
day-to-day operations and maintenance of over 200 utility 
and public works departments across the United States.

� Our experience shows that a partnership with a contract 
operator is not sustainable over the long-term unless 
the contract operator’s foundation is based on internal 
engineering and operations technical expertise. All the

 ESG senior managers are recognized technology leaders 
within the utility management/engineering industry. 

� ESG’s management team possesses a unique blend of 
strong design engineering backgrounds and educational 
credentials, coupled with hands-on operations experience. 
More importantly, ESG’s management team has proven 
capability in leveraging our expertise in practical solutions 
to solve our clients’ real-world problems.

� The success of our systems, programs and staff are 
demonstrated by the fact that the facilities, which the ESG 
Senior Management Team has been responsible for, have 
received more than 200 Operations of Excellence Awards 
within the Southeast alone. This represents nearly half of 
the total number of awards-of-excellence given region-wide 
over a fi ve-year period.

While maintaining 

the highest level 

of business and 

personal ethics, 

promotions based 

on merit, and 

ownership held by 

working members 

of the corporation, 

ESG Operations 

has created an 

environment in 

which creativity 

can fl ourish and 

individuals have 

a personal stake 

in job quality and 

performance.

W H A T  W E  D O  I S  N O T  U N U S U A L

T H E  WA Y  W E  D O  I T  I S

www.esginc.net 

▪

OUR SERVICES

WATER AND WASTEWATER

OPERATIONS AND MAINTENANCE

ESG’s success in taking troubled water and wastewater systems and 
transforming them into award-winning facilities is directly tied to 
our unique blend of real-world design engineering background, 
coupled with practical hands-on operations expertise. Our 
passion and commitment result in your project having the highest 
qualifi ed, most capable individuals, using state-of-the-art tools and 
technologies to resolve water and wastewater challenges while 
maximizing service delivery. ESG has been successful in utilizing 
our strong engineering and construction experience to successfully 
operate and maintain utilities that have historically been plagued 
with high costs and unreliable permit compliance.

While most any problem can be solved if you are willing to “throw 
buckets of money at it,” ESG has saved our clients millions of 
dollars in construction costs by clearly understanding the theory 
and technology behind what makes water and wastewater facilities 
work. The optimum solution for many problems is a blend of 
optimizing operations and engineering design modifi cations. Very 
few companies approach treatment challenges in this manner. 
This approach yields the highest value solution—and ESG’s 
commitment is to create value for our clients every day.

Community water systems nationwide face signifi cant 
infrastructure needs to protect public health and ensure the 
availability of safe drinking water. This must be accomplished 
against the backdrop of aging infrastructure and endless demands 
on limited revenue.

ESG’s team of water and wastewater 
professionals will work with you to develop a 
plan to maximize your existing infrastructure 
while enhancing the overall quality of service 
to the rate payers. We manage and maintain 
every component of your utility system 
including:

� Wastewater Treatment Systems

� Water Treatment Systems

� Wastewater Collection Systems

� Water Distribution Systems

� Stormwater Systems

� Biosolids Systems

� Industrial Pretreatment

Our professional engineering approach to 
contract operations and utility management 
is one of the primary reasons for our 
success. We are poised and ready to address 
your utility challenges—and exceed your 
expectations in providing sound solutions and 
satisfied customers.



ESG Operations provides 
full-service operations and 
maintenance of Rockdale 
County’s entire wastewater 
utility operations. With a 
staff of 24, the scope of 
responsibilities includes 
5 wastewater treatment 
facilities, 29 lift stations 
spread throughout the 
county, an analytical lab, and 
a sophisticated anaerobic 
industrial pretreatment 
facility. ESG also manages 
Rockdale County’s Industrial 
Pretreatment Program, 
acting as a regulatory 
agency with experienced 
personnel to protect 
the county’s wastewater 
facilities from compliance 
issues. Since taking over 
the facilities, ESG has 
developed monthly reports 
that include all compliance 
issues, fi nancial issues such 
as projected costs, and 
customer service issues. 
ESG has also implemented 
the George Butler Master 
series (GBA)—a web-based 
asset-management system 
that allows for effective 
management of work orders 
and tracks predictive, 
preventative and corrective 
maintenance.

PROJECT PROFILE

ROCKDALE COUNTY,
GEORGIA

A partnership with ESG means that your 
home becomes our home too.

ESG TAKES GREAT PRIDE in becoming an integral part of our 

communities. The citizens of our communities—the ultimate recipients 

of our services—must trust and respect us. We are committed to not only 

providing a superior level of service and management,  but also to being 

an outstanding corporate citizen by remaining a vital and contributing 

member of the communities we proudly serve. We develop action plans 

that typically include public education (with a focus on the environment), 

community relations and public outreach, environmental awareness, 

and economic development and industrial recruitment. Our personal 

involvement in the community adds a valuable dimension to our ability 

to understand customer needs—allowing us to continually enhance the 

services we provide.

We strive to make a difference by lending a helping hand wherever it is 

needed to improve the quality of life and earn the respect of those who 

have entrusted vital aspects of their community to our care.

ESG has a long history of being an outstanding corporate citizen.
We believe that becoming involved in the communities we serve

adds a valuable dimension to our ability to understand our clients’ needs—
allowing us to continually enhance the service we deliver.

ESG—A Community Partner
MAKING A DIFFERENCE



OUR SERVICES

ESG provides a complete range of contract 
operations, maintenance, and management 
solutions for your public works system. Our 
team of experts has developed cutting-edge 
solutions for all  your public works needs. 
We can help your community with a tailored 
approach to optimize your departments, 
including:

�

�

�

�

�

�

�

�

�

Two of the greatest challenges facing 
most public works departments today are 
employee productivity and accountability 
to the community. ESG’s time-tested and 
proven management systems address 
these critical needs. ESG incorporates an 
aggressive customer-focused “Bill of Rights,” 
assuring rate payers of prompt, professional 
and courteous service—and includes a call-
back with the customer before a work order 
can be considered closed.

ESG Operations, Inc. is your public works partner. We bring a proven 
plan that will provide rate stability, signifi cantly improved system 
reliability, increased effi ciency and productivity, protection of assets, 
and improved customer service.

PROJECT PROFILE

ESG’s historic partnership 
with the City of Opelika 
began in November 2005. The 
ESG-Opelika partnership is a 
true model for public-private 
partnerships. ESG’s staff of 
over 70 full-time associates 
manage all facets of the city’s 
Public Works Department. 
including the management, 
operations and maintenance 
of the city’s wastewater 
treatment facilities, collection 
and distribution system, 
cemeteries, grounds, 
vehicle fl eet, and parks and 
recreation. In the fi rst year 
of the partnership, ESG 
was able to save the city 
over $740,000—and reduce 
the number of customer 
complaints by over 90%!

ESG is proud to be a corporate 
sponsor of Opelika’s Miracle 
Field, which provides a world-
class recreational facility for 
handicapped children and 
adults.

OPELIKA, ALABAMA

PUBLIC WORKS MANAGEMENT

OPERATIONS AND MAINTENANCE

� EMPLOYEE ENRICHMENT OPPORTUNITIES
 ESG is 100% employee-owned, and our associates are the backbone of 

our success. In recognizing their value, ESG gives employees the training, 

tools, and responsibility to deliver exceptional services. At ESG, we do not 

simply offer “a job”—we offer a career. 

� MANAGEMENT EXPERTISE
 ESG provides a qualifi ed, experienced project manager who relocates 

to the project community prior to project startup. ESG’s state-of-the-

art management programs help maximize employee productivity and 

effi ciency. Our proven management systems assist our associates in 

working smarter, not just harder.

� PUBLIC RELATIONS
 ESG strives to become an integral part of every community we serve. 

We develop action plans that typically include a proactive odor-control 

program, a community-awareness program, and the coordination of 

presentations and fi eld trips with local schools.

� STATE-OF-THE-ART TECHNICAL RESOURCES
 ESG has state-of-the-art operations and maintenance tools, including 

predictive maintenance equipment (including thermography, laser 

alignment, vibration meter, and electrical assessment tools), vacuum 

excavator, submeter global positioning system (GPS), ground-penetrating 

radar, and digital underground-pipe-scanning technology. Through ESG, 

clients have access to technologies, management practices, and operation/

maintenance systems that rival those of the largest and most progressive 

utilities in the nation.



DESIGN–BUILD–OPERATE

ESG currently has more professional 
design engineers in management roles 
than any comparable company in our 
industry.  While providing operations and 
maintenance services for our clients, we 
have found that we can often complete 
facility upgrades and expansions at a 
signifi cant cost and schedule savings, by 
using a design-build process. This approach 
has saved many of our client/partners both time and money in meeting 
system needs, while lowering O&M costs and extending the service life of 
facilities and equipment. 

ENGINEERING DESIGN
AND OPERATIONAL CONSULTING

OPERATIONAL CONSULTING

Every year, cities, counties and municipalities face a common 
question:  “How do we deliver more for less?” This issue becomes 
a greater challenge with aging infrastructures, eroding revenue 
bases, progressive regulatory pressures, and increasingly complex 
equipment and technology. 

PROJECT PROFILE

WAYCROSS, GEORGIA

ESG has partnered with 
the City of Waycross since 
November 2003, providing 
both engineering and 
utility-operations services. 
The initial task included 
renegotiation of the city’s 
consent order with Georgia 
EPD. This resulted in a savings 
of over $3,000,000 to the 
city by eliminating consent-
order-mandated construction 
projects that had marginal 
to nonexistent impact on 
the city’s permit compliance 
challenges. The success of 
this task led to the city's 
contracting with ESG for 
the operation of their entire 
wastewater and water utility, 
which had a history of NPDES 
permit noncompliance and 
fi nes. ESG later completed the 
design and was responsible 
for overseeing the 
construction of an upgrade 
to the city’s wastewater 
treatment plant that was 
under an EDP-mandated 
deadline.

DESIGN-BUILD-OPERATE

OPERATIONAL CONSULTING
World-class technology delivered to your unique system. ESG 
provides a wide range of technical, maintenance, and fi nancial consulting 
services for your utility or public works system. Our services range from 
full-system evaluations that include in-depth fi nancial and rate analysis 
to process-specifi c employee training. ESG’s team of industry experts 
can also assist you with complicated regulatory compliance issues and 
provide you with temporary staffi ng. Our in-house maintenance experts 
can conduct state-of-the-art evaluations that include the use of high-tech 
equipment such as infrared thermography and digital underground pipe 
scanning to identify problems with your underground assets. 

The goal of our management consulting group is to assist you in 
identifying and implementing cost-saving and performance-enhancing 
measures throughout your system. 

BENEFITS OF A PARTNERSHIP

�  IMMEDIATE COST SAVINGS
 ESG typically reduces operational costs by 10% to 15% annually while also 

enhancing the level of service. Cost reductions are achieved through an 

enhanced understanding of the treatment processes, employee morale and 

production, nationally negotiated contracts for chemicals and supplies, 

computerized management programs with a focus on preventative and 

predictive maintenance, and well-documented programs to achieve savings 

with power and sludge management. These savings result in lower O&M 

costs and extended service life of your equipment and facilities.

� GUARANTEED REGULATORY COMPLIANCE
 We guarantee that your facilities will be in compliance with all applicable 

regulations. With an unmatched regulatory compliance history, ESG will pay 

100% of the fi ne if your facilities are ever penalized due to our operations.

� ELIMINATION OF PERSONNEL ISSUES
 Because all facility staff become ESG employees, our clients are no longer 

faced with grievances, reprimands, EEOC or Workers Compensation claims, 

or other personnel issues with respect to the contract-operated facility or 

public works department. ESG typically hires all existing employees and 

provides benefi ts, incentive programs, training and career development, and 

promotion opportunities unrivaled in the operations industry.

The ESG family of companies provides unsurpassed knowledge and expertise, along 

with unparalleled client service, while enhancing the value of your community’s assets. Here 

are just a few of the benefi ts you will receive from a partnership with ESG Operations, Inc.

We create value for our clients every day.



THE T3 CONCEPT IS THE TRUE DIFFERENTIATOR between 
ESG and other fi rms in our industry. In working with over 150 
municipalities across the United States, we have learned that the best 
way to deliver excellent service is to have the most comprehensive 
TRAINING program for our employees, invest in the latest state-
of-the-art TOOLS, and have best-in-class TECHNOLOGICAL 
expertise.

ESG uses this concept to help meet one of the greatest crises facing 
municipal utilities—how to maintain services with eroding tax 
bases and aging infrastructure within an even more demanding 
regulatory environment. Our passion and commitment to the T3 

concept will result in your having the highest qualifi ed, most capable 
individuals using state-of-the-art tools and technologies to resolve your 
utility challenges while maximizing service delivery and customer 
satisfaction.

TRAINING.

Our employees are our most valuable asset.

� We put our employees fi rst because we recognize that there is no way to 
provide exemplary customer service with dissatisfi ed and demoralized employees. 
We invest in our employees by providing professional training in a wide array of 
areas, including computer applications, interpersonal communication and team 
interaction, quality-management processes, safety training and targeted technical 
and technology-based training. Our ultimate goal is to increase our employees’ 
skills, competitiveness, and effi ciencies, which we recognize will increase their 
long-term value within the workplace.

TECHNOLOGY.

The ESG commitment to technical excellence is second
to none.

�   ESG’s Senior Management Team has more professional engineers engaged 
in our day-to-day operations than any other company in our industry. Our 
success revolves around the infusion of technology into the fi eld of public works 
management and utility operations. Our team consists of experts in all fi elds of 
utility operations and public works management ranging from detailed process 
design to construction management and facility operations.

TOOLS.

We invest in state-of-the-art tools that allow us to maximize 
your valuable infrastructure and increase employee 
effi ciency.

� We invest in the latest state-of-the-art diagnostic and management tools to give 
you the highest level of technological advantage. These tools range from planning 
and scheduling programs for public works functions to inventory tracking and 
management. ESG prides itself in being on the cutting edge of the latest predictive 
and preventative maintenance tools in the industry. This high-tech commitment 
allows us to maximize the life of our clients’ valuable infrastructure and increase 
the effi ciency of our employees.
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DESIGN–BUILD–OPERATE
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than any comparable company in our 
industry.  While providing operations and 
maintenance services for our clients, we 
have found that we can often complete 
facility upgrades and expansions at a 
signifi cant cost and schedule savings, by 
using a design-build process. This approach 
has saved many of our client/partners both time and money in meeting 
system needs, while lowering O&M costs and extending the service life of 
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ENGINEERING DESIGN
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to process-specifi c employee training. ESG’s team of industry experts 
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provide you with temporary staffi ng. Our in-house maintenance experts 
can conduct state-of-the-art evaluations that include the use of high-tech 
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scanning to identify problems with your underground assets. 

The goal of our management consulting group is to assist you in 
identifying and implementing cost-saving and performance-enhancing 
measures throughout your system. 

BENEFITS OF A PARTNERSHIP

�  IMMEDIATE COST SAVINGS
 ESG typically reduces operational costs by 10% to 15% annually while also 

enhancing the level of service. Cost reductions are achieved through an 

enhanced understanding of the treatment processes, employee morale and 

production, nationally negotiated contracts for chemicals and supplies, 

computerized management programs with a focus on preventative and 

predictive maintenance, and well-documented programs to achieve savings 
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 We guarantee that your facilities will be in compliance with all applicable 

regulations. With an unmatched regulatory compliance history, ESG will pay 
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� ELIMINATION OF PERSONNEL ISSUES
 Because all facility staff become ESG employees, our clients are no longer 

faced with grievances, reprimands, EEOC or Workers Compensation claims, 

or other personnel issues with respect to the contract-operated facility or 

public works department. ESG typically hires all existing employees and 

provides benefi ts, incentive programs, training and career development, and 

promotion opportunities unrivaled in the operations industry.

The ESG family of companies provides unsurpassed knowledge and expertise, along 

with unparalleled client service, while enhancing the value of your community’s assets. Here 

are just a few of the benefi ts you will receive from a partnership with ESG Operations, Inc.

We create value for our clients every day.
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complaints by over 90%!

ESG is proud to be a corporate 
sponsor of Opelika’s Miracle 
Field, which provides a world-
class recreational facility for 
handicapped children and 
adults.

OPELIKA, ALABAMA

PUBLIC WORKS MANAGEMENT

OPERATIONS AND MAINTENANCE

� EMPLOYEE ENRICHMENT OPPORTUNITIES
 ESG is 100% employee-owned, and our associates are the backbone of 

our success. In recognizing their value, ESG gives employees the training, 

tools, and responsibility to deliver exceptional services. At ESG, we do not 

simply offer “a job”—we offer a career. 

� MANAGEMENT EXPERTISE
 ESG provides a qualifi ed, experienced project manager who relocates 

to the project community prior to project startup. ESG’s state-of-the-

art management programs help maximize employee productivity and 

effi ciency. Our proven management systems assist our associates in 

working smarter, not just harder.

� PUBLIC RELATIONS
 ESG strives to become an integral part of every community we serve. 

We develop action plans that typically include a proactive odor-control 

program, a community-awareness program, and the coordination of 

presentations and fi eld trips with local schools.

� STATE-OF-THE-ART TECHNICAL RESOURCES
 ESG has state-of-the-art operations and maintenance tools, including 

predictive maintenance equipment (including thermography, laser 

alignment, vibration meter, and electrical assessment tools), vacuum 

excavator, submeter global positioning system (GPS), ground-penetrating 

radar, and digital underground-pipe-scanning technology. Through ESG, 

clients have access to technologies, management practices, and operation/

maintenance systems that rival those of the largest and most progressive 

utilities in the nation.



ESG Operations provides 
full-service operations and 
maintenance of Rockdale 
County’s entire wastewater 
utility operations. With a 
staff of 24, the scope of 
responsibilities includes 
5 wastewater treatment 
facilities, 29 lift stations 
spread throughout the 
county, an analytical lab, and 
a sophisticated anaerobic 
industrial pretreatment 
facility. ESG also manages 
Rockdale County’s Industrial 
Pretreatment Program, 
acting as a regulatory 
agency with experienced 
personnel to protect 
the county’s wastewater 
facilities from compliance 
issues. Since taking over 
the facilities, ESG has 
developed monthly reports 
that include all compliance 
issues, fi nancial issues such 
as projected costs, and 
customer service issues. 
ESG has also implemented 
the George Butler Master 
series (GBA)—a web-based 
asset-management system 
that allows for effective 
management of work orders 
and tracks predictive, 
preventative and corrective 
maintenance.

PROJECT PROFILE

ROCKDALE COUNTY,
GEORGIA

A partnership with ESG means that your 
home becomes our home too.

ESG TAKES GREAT PRIDE in becoming an integral part of our 

communities. The citizens of our communities—the ultimate recipients 

of our services—must trust and respect us. We are committed to not only 

providing a superior level of service and management,  but also to being 

an outstanding corporate citizen by remaining a vital and contributing 

member of the communities we proudly serve. We develop action plans 

that typically include public education (with a focus on the environment), 

community relations and public outreach, environmental awareness, 

and economic development and industrial recruitment. Our personal 

involvement in the community adds a valuable dimension to our ability 

to understand customer needs—allowing us to continually enhance the 

services we provide.

We strive to make a difference by lending a helping hand wherever it is 

needed to improve the quality of life and earn the respect of those who 

have entrusted vital aspects of their community to our care.

ESG has a long history of being an outstanding corporate citizen.
We believe that becoming involved in the communities we serve

adds a valuable dimension to our ability to understand our clients’ needs—
allowing us to continually enhance the service we deliver.

ESG—A Community Partner
MAKING A DIFFERENCE



A COMMITMENT TO EXCELLENCE

� Over the past 20 years, the senior managers of ESG have 
worked with more than 150 municipal clients, managing the 
day-to-day operations and maintenance of over 200 utility 
and public works departments across the United States.

� Our experience shows that a partnership with a contract 
operator is not sustainable over the long-term unless 
the contract operator’s foundation is based on internal 
engineering and operations technical expertise. All the

 ESG senior managers are recognized technology leaders 
within the utility management/engineering industry. 

� ESG’s management team possesses a unique blend of 
strong design engineering backgrounds and educational 
credentials, coupled with hands-on operations experience. 
More importantly, ESG’s management team has proven 
capability in leveraging our expertise in practical solutions 
to solve our clients’ real-world problems.

� The success of our systems, programs and staff are 
demonstrated by the fact that the facilities, which the ESG 
Senior Management Team has been responsible for, have 
received more than 200 Operations of Excellence Awards 
within the Southeast alone. This represents nearly half of 
the total number of awards-of-excellence given region-wide 
over a fi ve-year period.

While maintaining 

the highest level 

of business and 

personal ethics, 

promotions based 

on merit, and 

ownership held by 

working members 

of the corporation, 

ESG Operations 

has created an 

environment in 

which creativity 

can fl ourish and 

individuals have 

a personal stake 

in job quality and 

performance.

W H A T  W E  D O  I S  N O T  U N U S U A L

T H E  WA Y  W E  D O  I T  I S

www.esginc.net 

▪

OUR SERVICES

WATER AND WASTEWATER

OPERATIONS AND MAINTENANCE

ESG’s success in taking troubled water and wastewater systems and 
transforming them into award-winning facilities is directly tied to 
our unique blend of real-world design engineering background, 
coupled with practical hands-on operations expertise. Our 
passion and commitment result in your project having the highest 
qualifi ed, most capable individuals, using state-of-the-art tools and 
technologies to resolve water and wastewater challenges while 
maximizing service delivery. ESG has been successful in utilizing 
our strong engineering and construction experience to successfully 
operate and maintain utilities that have historically been plagued 
with high costs and unreliable permit compliance.

While most any problem can be solved if you are willing to “throw 
buckets of money at it,” ESG has saved our clients millions of 
dollars in construction costs by clearly understanding the theory 
and technology behind what makes water and wastewater facilities 
work. The optimum solution for many problems is a blend of 
optimizing operations and engineering design modifi cations. Very 
few companies approach treatment challenges in this manner. 
This approach yields the highest value solution—and ESG’s 
commitment is to create value for our clients every day.

Community water systems nationwide face signifi cant 
infrastructure needs to protect public health and ensure the 
availability of safe drinking water. This must be accomplished 
against the backdrop of aging infrastructure and endless demands 
on limited revenue.

ESG’s team of water and wastewater 
professionals will work with you to develop a 
plan to maximize your existing infrastructure 
while enhancing the overall quality of service 
to the rate payers. We manage and maintain 
every component of your utility system 
including:

� Wastewater Treatment Systems

� Water Treatment Systems

� Wastewater Collection Systems

� Water Distribution Systems

� Stormwater Systems

� Biosolids Systems

� Industrial Pretreatment

Our professional engineering approach to 
contract operations and utility management 
is one of the primary reasons for our 
success. We are poised and ready to address 
your utility challenges—and exceed your 
expectations in providing sound solutions and 
satisfied customers.



O U R  M I S S I O N

AS ONE OF THE NATION’S FASTEST-GROWING utility 
operations and public works management companies, 
ESG provides innovative solutions to a wide range of 
environmental and infrastructure projects. 

Our background includes extensive experience as
both design engineers and contract utility operators. 
This unique blend of skills—coupled with more than two 
decades of real-world, hands-on experience—enables 
us to develop innovative, effi cient, cost-effective, and 
long-term solutions to meet your utility needs. Our success 
is based on an unparalleled commitment to our clients, 
our associates, and our core beliefs and principles.

ESG provides the highest level of personal commitment 
to each and every project, along with state-of-the-art 
tools and technology and an unrivaled work ethic. We 
fi rmly believe that ESG Operations is truly different 
from any other company in the contract operations 
industry. We have the in-house resources, requisite 
qualifi cations, and personal commitment to meet the 
utility challenges of today while providing practical 
support and expertise to meet the demands of tomorrow.

A PARTNERSHIP TO MEET THE 
DEMANDS OF TOMORROW

The ESG Leadership Team

� J. CLAY SYKES, P.E., principal and founder
  Mr. Sykes has served in a myriad of roles within the utility operations and consulting 

engineering arena for nearly 25 years. He brings an in-depth knowledge of master 
planning, design, startup, and operation and maintenance of water and wastewater 
treatment facilities, and is an expert in the areas of biological nutrient removal 
and wastewater process design. Mr Sykes received his BS and MS degrees in civil 
engineering from Mississippi State University. Mr. Sykes is active in numerous 
professional and technical societies, and is a registered professional engineer.

� DANIEL E. GROSELLE, P.E., principal and founder
 Mr. Groselle has nearly 25 years of hands-on experience in utility design,  

operations, and management, in addition to extensive experience in the planning, 
design, implementation, and operation of effl uent and biosolids reuse and disposal 
systems for municipal and industrial treatment and processing facilities. 

 Mr. Groselle received his MS and BS in agricultural engineering from the University 
of Georgia. Mr. Groselle is active in numerous professional and technical societies, 
and is a registered professional engineer.  

� JOHN F. EDDLEMON, P.E., vice president and partner
 Mr. Eddlemon has over 15 years of experience in utility design, construction, 

operations and management, in addition to extensive experience in the fi elds of 
hydraulic modeling and analysis. He has also worked with Fortune 500 companies 
in the areas of personnel and fi nancial management. Mr. Eddlemon received his 
BS and MS degrees in water resources management and engineering from the 
University of Connecticut and holds an MBA from the University of Georgia. Mr. 
Eddlemon is active in numerous professional and technical societies, and is a 
registered professional engineer. 

� PAUL TICKERHOOF,  vice president and partner
 Mr. Tickerhoof has over 25 years experience specializing in solving operational 

and maintenance challenges. His areas of expertise include supervision and 
management, computerized process control, compliance monitoring, personnel 
training, budgeting and cost savings, solid processing, land application of sewage 
sludge, pumping station operation, and interfacing with regulatory agencies. 

 Mr. Tickerhoof received a Bachelor of Business Administration degree from Georgia 
State University and holds operator certifi cations in Georgia, Florida, Alabama and 
Mississippi.

Providing over 90 years of combined industry experience in engineering planning, 
design, construction, and operations and maintenance



ESG Operations, Inc. is a utility operations
and public works management company.

With over 13 offi ces located throughout the Southeast, 
ESG Operations, Inc. is one of the fastest growing utility 
operations and public works management companies in the 
country.

We provide a wide range of contract operations, maintenance, 
and consulting services for our clients, including master 
planning, conceptual and detailed engineering design, 
utility operations and design–build–operate services. 

The ESG approach generates rate stability, signifi cantly 
improved system reliability, increased effi ciency, and a 
guarantee of the highest level of customer service and 
satisfaction to each of our client/partners.

Whether your project is large or small—simple or 
complex—we can provide the right solution using a proven 
plan to meet your needs and objectives.

With more than two decades of real-world, hands-on 
operations experience and engineering expertise, ESG is 
able to provide our clients with a wide range of engineering 
consulting services along with operations, maintenance and 
management of utility and public works systems.

ESG is proudly 100% American owned and operated.

Our goal is to make a measurable 
difference in every community in which 
we provide services.

A partnership with ESG provides cost savings, technical expertise, satisfi ed 
customers, valued employees and guaranteed regulatory compliance.

Drinking Water Services
▪ Water Treatment
▪ Water Supply
▪ Water Distribution
▪ Water Storage

Wastewater Services
▪ Wastewater Treatment
▪ Wastewater Collection
▪ Biosolids Management

Public Works
▪ Solid Waste Management
▪ Roads and Bridge Maintenance
▪ Building Maintenance
▪ Grounds Management and    
 Beautifi cation

▪ Fleet Management
▪ Parks and Recreation
▪ Cemetery Management
▪ Right-of-Way Maintenance
▪ Mosquito Control

Other Services
▪ Design-Build-Operate
▪ Facility Commissioning and Startup
▪ Operational Consulting
▪ Asset Planning and Management

We’ve Earned Their Trust.

�  ESG HAS EXCEEDED MY EXPECTATIONS during the fi rst 
year of our partnership. I am impressed with their professionalism 
and the way they have improved the organization. And we’ve 
saved well over $740,000 of taxpayer money.

—GARY FULLER, Mayor
Opelika, Alabama

�   SINCE ROCKDALE COUNTY, GEORGIA, entered into 
partnership with ESG, their professional and hands-on approach, 
coupled with their technical expertise and cutting-edge technology, 
has resulted in signifi cant cost savings, improved effi ciency, and 
a greater level of customer satisfaction. We look forward to the 
future with ESG as our utility partner.

—ROY MIDDLEBROOKS, Chairman
Rockdale County Board of Commissioners

�  ESG JOINED US IN PARTNERSHIP during a challenging 
transition from a previous contractor. Their professionalism, 
technical expertise and focus on the bottom line have already 
resulted in signifi cant improvements to our utility service and 
public works departments. I am confi dent that this relationship 
will yield signifi cant benefi ts to our citizens in the years 
ahead through further improvements in planning, engineering, 
construction and effi cient delivery of high-quality services.

—BENJAMIN PINGREE, County Administrator
Wakulla County, Florida

�  ESG REPLACED OUR PREVIOUS CONTRACTOR and 
created an immediate, positive impact on staff productivity and 
morale, technical competence, and cost effectiveness. All our 
design projects now incorporate input from ESG to build in the 
operations perspective.

—BILL TORRANCE, City Manager
Vidalia, Georgia



CO R P O R AT E   O F F I C E

1815 Satellite Boulevard

Suite 105

Duluth, Georgia

30097

678.475.9212
telephone

▪
678.475.9293

fax

Please visit our website

for additional information

on the 

ESG Family of Companies.

www.esginc.net


